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CANON ELECTRONICS (MALAYSIA)SDN.BHD.

Date: 16™ April 2007

Mr. Yeap Kong Chean
CEO

Ygl Convergence Bhd
16, China Street
10200 Penang

Dear Sir

LETTER OF APPRECIATION

We would like to express our sincere appreciation to you and your team of consultants
for the professionalism and outstanding service rendered to us. Although we have had
our software for more than 10 years, we still receive the same dedicated service that we
received from day one. Few companies today offer this ongoing commitment to
customer satisfaction.

Your ideas, responsiveness and implementation have been far beyond industry norms
and were able to quickly identifying our company's needs and swiftly solve our
problems.

It is a pleasure to work with a firm, which not only understands and accommodates
customer requests, but also adds value through innovation. Keep up the good work.

Yours truly,
CANON ELECTRONICS (M) SDN BHD
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