
NEWSLETTER DATE 

JULY 2021 

From YGL Management 

Why YGL Micro ERP for Micro Enterprise? 

Automating and integrating manufacturing process, YGL Micro ERP strives to provide you get a clearer 
insight and flexibility of how all aspects of your business are functioning in this cloud based ERP manu-
facturing software. 

Real time updates on critical information enable you greater control over your business, allowing you to 
respond quickly in order to increase operational efficiency and appropriately to marketing conditions. 

https://www.yglworld.com/micro-erp/


A small manufacturing software solution provides various modules, such as bills of material (BOM), man-
ufacturing order (MO), work center, part master, OEE and shop floor & wastage control, to small-sized 
businesses. The system addresses the major requirements of the overall manufacturing process work-
flow, which is the core of small businesses. 

The Micro ERP Manufacturing Software is User Friendly, Updated Technology, Shop Floor Automation & 
Cloud Manufacturing solution for Malaysia Micro Enterprise. 

A. Affordable & User Friendly 

B. Machine Integration 

C. Automate Production Floor 

D. Minimise Workforce Cost 

E. Analytic Dashboard 

F. Real-Time Online 
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What are Digital Assistants (DA) in ERP Solution? 

According to the available information online, DA is an advanced computer program with integrated artifi-
cial intelligence (AI) and machine learning (ML) capabilities that simulates the conversation with the user 
who use the features, typically designed to assist the company by answering questions and performing 
basic tasks for their customers. Without any human training needed, the AI and machine learning will 
learn and adapt to them individually and easily. 

Now with breakthroughs in AI technology, these virtual assistants are becoming increasingly useful to im-
plement into enterprise software settings. Due to the outbreak of the Covid-19, work-from-home mandates 
are becoming the new norm for most of the organizations. The organizations across industries to radically 
rethink how the way of operate their business and possibility to embrace technological investment, hence 
now is the time for them to fill up the new requirement during this pandemic time. Many of the companies 
started deployed these virtual assistants to help them to remote employees or publics with general in-
quires, policy questions, health and safety concerns, and self-service requests.  
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