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On 4 August 2026, YGL proudly celebrated
the retirement of Mr. Kwok, marking an
extraordinary milestone of 40 years of
dedicated service to the organisation.

Mr. Kwok began his journey with YGL at
just 20 years old, starting his career under
the late Mr. Yeap Geok Lake. His early
years in the accounting profession gave
him valuable experience and a strong
foundation in financial and business
practices—knowledge that would later
become instrumental in his transition into
YGL's growing technology business.

As YGL expanded into the IT industry and
introduced its pioneering tax software,
TAXCOM, Mr. Kwok made a significant
transition from the accounting division to
the IT division.

He became one of the key consultants
supporting TAXCOM, helping customers
understand, implement and effectively
utilise the software. His combination of
accounting knowledge and practical
business experience enabled him to
bridge the gap between technology and
business processes, making a lasting
impact on both customers and
colleagues.
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Throughout his 40-year career, Mr. Kwok
witnessed—and contributed to—YGL's
remarkable transformation. From its early
roots in accounting and tax software, YGL
has evolved into a technology-driven
organisation delivering ERP, AI, digital
transformation and enterprise solutions.

His journey reflects more than four
decades of service. It represents loyalty,
professionalism, perseverance and a
commitment to continuous learning. His
extensive knowledge and experience
have benefited generations of colleagues
and customers, particularly through his
deep understanding of TAXCOM and the
business processes behind it.

While Mr. Kwok officially begins his
retirement, we are pleased that his
journey with YGL will continue in a new
capacity as an Advisor.

His wealth of experience, institutional
knowledge and understanding of YGL's
history remain invaluable to the
organisation. We look forward to
continuing to benefit from his guidance
and wisdom as YGL moves forward into
its next chapter of growth and innovation.

YGL extends our heartfelt appreciation to
Mr. Kwok for his 40 remarkable years of
dedication and service. From beginning
his career at the age of 20 to reaching
this significant milestone, his journey
stands as an inspiring example of loyalty,
perseverance and lifelong commitment.

His contributions will remain an important
part of YGL's history and legacy.

We wish Mr. Kwok a happy, fulfilling and
well-deserved retirement, with more
time to enjoy life, family, friends and the
things he loves.

Congratulations and thank you, Mr.
Kwok, for 40 incredible years with YGL!

Four Decades of Growth and
Transformation

Continuing His Journey as a
YGL Advisor

A Heartfelt Thank You
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Strengthening Global
Collaboration Through
Innovation

On 5 August 2026, YGL Convergence
Berhad was honoured to welcome a
management delegation from a leading
China-based multinational semi-
conductor company, listed on a major
stock exchange in Shanghai, for a
courtesy visit to YGL's Corporate Office.

The visit provided an opportunity for both
parties to exchange insights and explore
potential collaboration in technology
innovation, manufacturing excellence
and regional business opportunities.

Welcoming Our International
Guests

Exploring Technology &
Manufacturing Opportunities

YGL believes that strategic engagements
with international industry leaders are
important in driving innovation, creating
new opportunities and strengthening
Malaysia's position as a regional hub for
digital transformation and advanced
manufacturing.

We sincerely thank our distinguished
guests for their visit and look forward to
building a strong and mutually
beneficial partnership in the future.

The discussions reflected a shared
commitment to leveraging advanced
digital technologies to build smarter,
more sustainable and globally
competitive manufacturing ecosystems.

Strengthening Regional
Partnerships
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Strengthening AI
Talent
Development for
YGL’s Digital Future
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On 5 August 2026, YGL Convergence
Berhad was delighted to host a
productive discussion with
representatives from NCER, Sentral
University College and industry training
providers to explore strategic
collaboration in developing the next
generation of AI software talent for YGL.

The engagement reflects YGL’s
commitment to strengthening our
technical workforce and preparing our
people for the rapidly evolving digital
landscape.

The discussion focused on enhancing the
capabilities of YGL’s software developers,
programmers and engineers through
advanced Artificial Intelligence training
programmes.

The proposed initiatives aim to equip our
technical teams with practical knowledge
in emerging areas such as Generative AI
and Agentic AI, enabling them to develop
smarter and more innovative enterprise
software and AI-powered solutions.

Building the Next Generation
of AI Talent

Advancing Technical Skills
Through AI Training
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By bringing together industry, academia
and regional development agencies, the
collaboration aims to create practical
and industry-relevant AI training
programmes.

YGL believes that closer collaboration with 
education and training partners can help
nurture future-ready professionals while
strengthening the technical capabilities
required to support digital transformation.

At YGL, we believe that people are the
driving force behind innovation.
Continuous learning and talent
development are therefore essential to
delivering cutting-edge solutions to
customers across Malaysia and the
ASEAN region.

YGL looks forward to working closely with
our partners to develop impactful AI
training programmes that empower our
technical workforce and contribute to a
stronger, future-ready digital ecosystem.

As AI continues to reshape industries,
developing high-value technology talent
is essential to strengthening Malaysia’s
digital economy. This initiative supports
the nation’s Industry 4.0 and AI
aspirations by encouraging innovation
and building a more skilled and
competitive workforce.

Connecting Industry &
Academia

Investing in People &
Innovation

Supporting Malaysia’s Digital
Future
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A New Chapter for
YGL × Universiti Sains Malaysia
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On 6 August 2026, YGL Intelligent
Technology Sdn Bhd officially signed a
Memorandum of Understanding (MoU)
with Universiti Sains Malaysia (USM) at
the university under its Synergy USM–
SME initiative.

The partnership brings together YGL’s
industry expertise with USM’s academic
and research capabilities, creating new
opportunities for collaboration between
industry and academia.

A Meaningful Partnership
Begins

Creating Opportunities for
Collaboration

Through this partnership, YGL and USM will
explore collaboration in key areas
including student and staff exchange,
joint academic programmes, R&D
initiatives, workshops and training, and
exchange of publications.

These initiatives aim to encourage
knowledge sharing, strengthen industry-
academia engagement and provide
opportunities for students, researchers
and industry professionals to learn from
one another.
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More than a formal agreement, the MoU
represents a shared commitment to
turning research and knowledge into
real-world innovation.

YGL and USM look forward to exploring
collaborative opportunities in areas such
as enterprise software, sustainability,
smart manufacturing and digital
transformation, contributing towards the
development of future-ready
technologies and talent.

From left: Prof. Madya Ts. Dr. Wan Maryam Wan Ahmad Kamil, YBhg. Prof. Dato' Seri Ir. Dr.
Abdul Rahman Mohamed (Vice-Chancellor, USM), Mr. Humphrey Ho (YGL Head of
Marketing), YBhg. Prof. Dato' Dr. Azlan Amran (Deputy VC, USM), Ts. Dr. Celvin Tan (YGL
CSO), and Dr. Jeffrey Cheah Sau Seng.

YGL is excited to begin this new chapter
with USM and looks forward to building
meaningful initiatives that create value
for students, researchers, businesses
and the wider technology ecosystem.

This collaboration marks another
important step in YGL’s commitment to
innovation, knowledge development and
strengthening Malaysia’s digital future.

Bridging Research & Real-
World Innovation

Looking Ahead Together
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Courtesy Visit from
Japan General Consulate
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On 7 August 2026, YGL was honoured to
welcome Mr. Machida Shinya from the
Consulate-General of Japan, together
with delegates from the Small & Medium
Enterprises Association of Malaysia
(SAMENTA), to YGL’s Corporate Office for
a productive courtesy visit and business
discussion.

The engagement provided an
opportunity to strengthen relationships
and explore potential collaboration
between Malaysian and Japanese
businesses, particularly in Artificial
Intelligence (AI), digital transformation,
smart manufacturing, ESG and talent
development.

Strengthening Malaysia–
Japan Business Relations

Exploring Opportunities for
Collaboration

The discussion explored opportunities in
AI research and industry applications,
international exhibitions and trade
missions, cross-border business
networking, knowledge sharing, talent
development and industrial exchange
programmes.

Both parties also exchanged insights on
supporting SMEs in adopting digital
technologies and sustainable business
practices to enhance their
competitiveness in an increasingly
technology-driven economy.
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The YGL team shared the company’s
ongoing initiatives in AI-powered
enterprise solutions, smart
manufacturing, ESG digitalisation and
sustainable innovation. The discussion
highlighted the importance of stronger
industry connections and technology
exchange in helping businesses embrace
digital transformation.

The visit was warmly hosted by Ts. Dr.
Celvin Tan, Mr. Humphrey Ho and Ms.
Farah, who represented YGL during the
engagement. YGL sincerely thanks the Consulate-

General of Japan and SAMENTA for the
valuable visit and exchange of ideas.

We look forward to building meaningful
partnerships between Malaysian and
Japanese enterprises while contributing
to the advancement of AI, smart
technologies and sustainable business
innovation across the region.

Advancing Technology & SME
Innovation

Looking Ahead to Greater
Collaboration
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Building the Future Together:
Fostering Talent & Innovation
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On 14 August 2026, YGL Convergence
Berhad paid a courtesy visit to the new
Northern Corridor Implementation
Authority (NCIA) / NCER Technology
Innovation Centre (NTIC) office in Bayan
Lepas, Penang. The visit provided an
opportunity for Mr. Humphrey Ho and Ts.
Dr. Celvin Tan to meet with Janice and
discuss opportunities in talent
development, regional innovation and
building a future-ready workforce.

Strengthening Regional Talent
& Innovation

Empowering the Next
Generation

Driving Sustainable Regional Growth

The discussion highlighted the
importance of strengthening
collaboration between technology and
industry to develop industry-ready talent
equipped with the skills needed to
support digital transformation. YGL
believes that closer collaboration with
regional innovation and development
organisations can create valuable
opportunities for knowledge sharing,
talent development and technology
adoption.

Building stronger connections between technology solutions and skilled talent is
essential for supporting long-term digital transformation and sustainable economic
growth. YGL looks forward to exploring meaningful opportunities with NCIA and NTIC to
contribute towards a more innovative, skilled and future-ready digital ecosystem in the
Northern Region.
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On 17 August 2026, Mr. Yeap Kong Chean,
Chief Executive Officer of YGL
Convergence Berhad, was honoured to
be invited as one of the panelists at ILS &
LIF 2026 – International Logistics
Symposium & Logistics Industrial Forum.
Bringing together industry leaders,
logistics professionals and experts, the
forum focused on the theme “Driving
Logistics Productivity Through Digital
Connectivity & Automation”, highlighting
the growing importance of digital
transformation, automation and
connected technologies in shaping the
future of the logistics industry. Drawing from YGL’s experience in

technology and enterprise solutions, Mr.
Yeap shared valuable insights on how
businesses can leverage digital
technologies to enhance their operations.
He highlighted YGL’s capabilities across
enterprise solutions, digital
transformation, smart warehouse and
ESG solutions, emphasising how
intelligent systems, automation and real-
time connectivity can help organisations
improve productivity, operational
efficiency and overall competitiveness.

www.yglworld.com

Shaping the Future of Logistics

Sharing Digital
Transformation Insights
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Driving Logistics Productivity
Through Digital Connectivity &

Automation
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The discussion also highlighted the
importance of collaboration between
technology providers and industry
players in accelerating digital adoption.
As logistics operations become
increasingly connected, businesses need
to embrace innovative solutions that
enable better visibility, faster decision-
making and more efficient resource
management. The forum served as a
meaningful platform for knowledge
sharing, industry collaboration and the
exchange of ideas towards building a
smarter and more connected logistics
ecosystem.

YGL remains committed to supporting
businesses in their digital transformation
journey by providing technology solutions
that address evolving operational and
sustainability needs. Through continued
innovation and industry collaboration, YGL
looks forward to contributing to a more
productive, connected and competitive
logistics sector, while helping
organisations prepare for the future of
intelligent and technology-driven
operations.

Connecting Industry,
Technology & Innovation

Driving a More Competitive
Future
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Johor Industrial Fair (JIF) 2026
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From 19–21 August 2026, YGL proudly
participated in the Johor Industrial Fair
(JIF) 2026 at the Austin International
Convention Centre (AICC), Johor Bahru.
As one of Southern Malaysia’s leading
manufacturing and industrial automation
technology exhibitions, JIF brought
together manufacturers, industry leaders
and technology innovators to explore the
latest developments shaping the future of
Industry 4.0.

Showcasing Digital Solutions
for Industry 4.0

Presenting YGL’s Digital
Transformation Solutions

At Booth J138, YGL showcased its portfolio
of homegrown digital solutions designed
to help businesses improve productivity,
efficiency and sustainability. Visitors had
the opportunity to explore YGL NERVO ERP
4.0, AI-powered Smart Manufacturing,
Smart Warehouse Management, ESG &
Carbon Management, and E-Invoice
solutions, highlighting how integrated
technologies can support businesses
throughout their digital transformation
journey.
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The three-day exhibition provided a
valuable platform for YGL to connect with
manufacturers, business leaders and
technology partners from across the
region. Through meaningful discussions
and exchanges, the YGL team gained
insights into the evolving needs of the
manufacturing sector while exploring
opportunities for digital innovation and
sustainable growth.

As the exhibition concluded, YGL was
honoured to receive a Participation
Certificate from the organiser, FBI
Publications (M) Sdn Bhd, in recognition
of our participation in JIF 2026. The YGL
team also captured a memorable group
photo in front of our booth, marking the
successful completion of the three-day
exhibition and our continued presence in
the manufacturing and Industry 4.0
community.

YGL’s participation at JIF 2026 reflects our continued commitment to supporting
Malaysia’s manufacturing sector through digital innovation, Industry 4.0 adoption and
sustainable business practices. By combining enterprise technology with AI,
automation and ESG capabilities, YGL continues to empower businesses to become
more efficient, resilient and competitive in an increasingly digital economy.

Connecting with Industry
Leaders

Celebrating Our Participation

Driving Sustainable Industrial
Growth
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As we conclude this edition of the YGL
Corporate Newsletter, we thank our valued
customers, partners, and stakeholders for being
part of our journey.

Every milestone, partnership, and innovation
reflects our commitment to empowering
businesses through intelligent technology and
digital transformation. From enterprise software
and smart manufacturing to AI, ESG, and cloud
solutions, YGL continues to help organizations
embrace change with confidence.

As technology evolves, so do we. We remain
dedicated to delivering innovative solutions,
strengthening strategic partnerships, and
creating lasting value for businesses across
Malaysia and beyond.

+6012-506 1619

www.yglworld.com

Ygl World ERP Malaysia
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YGL Penang (HQ)

No 35, Scotland Road,
10450 Georgetown,
Penang, Malaysia

(+604) 229 0619

YGL Kuala Lumpur

Suite 9-10,
Wisma UOA II,
Jalan Pinang, 50450,
Kuala Lumpur, Malaysia

(+603) 2166 5928

YGL Singapore

65, Chulia Street,
#46-00 OCBC Centre,
049513 Singapore

(+65) 6670 6881

YGL Hong Kong

Workshop A2, 7/F.,
Hop Hing Industrial Building,
704 Castle Peak Road,
Kowloon, Hong Kong

(+852) 2609 1338

YGL Penang (R&D Centre)

No. 5, Lintang Bayan Lepas 1,
Bayan Lepas Industrial Park
Phase 4, 11900 Bayan Lepas,
Penang, Malaysia

(+604) 630 3373
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